
MTI: A World of 
Customization 
Options
We live in an era of personalization. You 
can have your fast-food burger 
prepared "your way". You can 
customize the appearance of your 
computer screen. You can have 
information delivered where, when and 
how you want it, either to your desktop 
computer or to your hand-held wireless 
device. And the list goes on and on.

While any of these preferences may be 
desirable, none of them will actually 
contribute to your health and 
well-being. So when it comes to your 
wellness and selecting products and a manufacturer that will meet your specific needs and actually have an impact on your 
health, should you not be even more selective and have higher expectations? There is nowhere in the household where this is 
more important than the intimacy and privacy of the bathroom.

At MTI, Customization Is Standard
MTI is different from every other bath manufacturer in the marketplace. MTI’s focus is on providing you with the hydrotherapy 
you need, packaged in the design you prefer and built in a way that accommodates the installation requirements of your setting. 
MTI alone enables you to have maximum control in creating your personalized bathing experience for your bathroom. No other 
manufacturer can. This intense degree of customization applies to:

• The selection of hydrotherapy type: soaker; air bath; whirlpool; combination
• The specification and placement of jets, controls and other tub-mounted components.
• A huge variety of options.
• The positioning of all system components, such as pumps.
• Specific installation requirements, such as location of tile flanges
• Other installation facilitators such as a pre-leveled foam base or pre-leveled frame system.

No other manufacturer offers this degree of extreme customization AND can ship most products within 7 business days. No one.

So how can MTI offer this unprecedented degree of personalization? First, because we want to. Our goal is to provide our 
customers with the product and bathing experience they want and deserve. Secondly, because we can. At MTI each tub is made 

to individual specifications and manufactured only after it has been 
ordered. So we can make it any way you’d like. And yet even with 
this manufacturing flexibility, your product will quite remarkably be 
shipped within 7 business days, the fastest in the industry.

MTI’s extreme customization capabilities enable individuals to 
achieve the appearance, and benefit from the therapy, that they are 
seeking. And if you happen to be a residential or commercial 
designer or architect, you will appreciate just how far MTI will go to 
facilitate your vision of creating truly unique bathroom spaces. So 
whether you are a private individual or a trade professional, “Design 
Your Experience” with MTI.

Questions? Western Sales Co.
408-353-9000 or sales@western-sales.com


